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The brief facts of the case giving rise to this grievance are that
complainant Ms. Shumaila, applied for name change for CA No.
152114397 vide request no. 8006553136 at premises no. F-62, C-A, 3rd
floor, F block, Jawahar Park, Laxmi Nagar, Delhi-110092 but
respondent rejected her application for name change on pretext of
dues pending at site, but complainant stated that the dues pertains to
other floor and she is not liable to pay the same. 1of3
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OP in its reply briefly submitted that the complainant is sceking
change of name vide request no. 8006553136 with respect to CA No.
152114397 which is currently registered in the name of Shumaila and
installed at property bearing no. F-62-C/ A, F-block, Jawahar Park,
Laxmi Nagar, Delhi-110092. The request of the complainant was
rejected due to the existence of outstanding dues of temporary
connection bearing CA no. 350485844. The entire property is owned
by the complainant. The building is in the shape of ground plus four
floors, thus the outstanding dues of temporary connection which was
used for the construction of the subject property needs to be divided
proportionately on all the floors. As such pro-rata share of

complainant comes to be Rs. 678 /-.

Complainant in his rejoinder refuted the contentions of the
respondent as averred in their reply and stated that the dues as
alleged by the respondent company does not pertains to the

complainant premises in any manner.
Heard arguments of both the parties and perused the record.

The complaint of the complainant is for name change for CA No.
152114397 and OP stated that they are ready to change the name of
the complainant, but the complainant has to pay pro-rata amount of
Rs. 678/-. The complainant denied making the payment of the pro-

rata amount.

The name change application of the complainant is pending because
of pending payment of pro-rata amount of Rs. 678/-. This is just a

nominal amount which can be paid easily. »V
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7. Therefore, we direct the complainant to clear the pro-rata amount of
Rs. 678/ -.
ORDER

Complaint is rejected. OP has rightly rejected the application of name change
of the complainant. For name change, the complainant has to make the
payment of pro-rata amount.

OP is directed to make name change affective as per DERC Regulations 2017
once the complainant makes payment of pro-rata dues.

OP is also directed to file compliance report.
Case is disposed off as above.
No order as to the cost. Both the parties should be informed accordingly.

Proceedings closed.
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